
Medical Cost Containment

COALITION AMERICA

Coalition America is an industry leader in providing a comprehensive, 
integrated approach to discounting medical bills through proprietary 
technology, preferred provider organizations and negotiations. 

The Atlanta-based company services over 300 clients representing more than 
50,000 businesses nationwide. Coalition America has saved its clients over one 
billion dollars, delivering signifi cant discounts on group health and workers 
benefi ts, and medical bills compensation since its inception in 1995. 

SERVICES PROVIDED THROUGH COMPASS SOLUTIONS

An integrated approach to cost containment includes the following services:

 Real-time fraud detection, using over 600 offi cial sources ■

 Enhanced claim editing for real-time edit processing of claims for accuracy,  ■

preventing overcoding or miscoding of claims

 Out-of-network negotiations utilizing multiple data sources including  ■

Medicare rates and a proprietary, established reimbursement schedule 
based on reimbursement versus U & C

WORKING WITH US

Claims to Coalition America for negotiation may be submitted by EDI 
connection, fax or through the Internet repricing portal. Professional 
representatives on staff will provide you with any necessary training 
or instructions.

Contact a Compass Solutions’ MGU for more information on working 
with Coalition America. For a list of participating MGUs, visit 
www.independenceholding.com and click on the link for Compass Solutions. 
For general questions on Compass Solutions, call (212) 355-4141, ext. 3015.

COST SAVINGS

Please call (212) 355.4141, ext 3015 for more information on 
working with Coalition America through the Compass Solutions program. 

Specialty Cost-Containment Solutions

“I have been working with Coalition 
America for several years and have been 
very pleased with the signi� cant health 
care savings they have generated to 
our members, as well as the service and 
attention they have provided me.”

—   Joseph Epstein, Director Employee Bene� ts
National Railway Labor Conference (NRLC)

Established Reimbursement Schedule Savings Examples

Billed Charges ERS Allowable ERS Savings ERS Savings %

GA Case  $106,173.41  $50,233.59  $55,939.82  52.7%

IN Case  $100,506.56  $64,528.40  $35,978.16  35.8%

TX Case  $117,010.00  $92,261.73  $24,748.27 21.2%

TX Case  $80,214.00  $39,186.90  $41,027.10 51.1%

 $403,903.97  $246,210.62  $157,693.35 39.0%
Nationwide Average 
ERS negotiation savings 
range = 35%-39% 

16177_IAC_COA-insert_10-18-07.indd   1 10/19/07   4:14:46 PM

Transplant Solutions—Network Access

Transplant Centers of Excellence Network
The OptumHealth Centers of  Excellence (COE) network is the largest in the nation,
boasting over 130 centers. COE network facilities undergo the most rigorous
qualification process in the industry. Qualification includes semi-annual evaluations of
clinical data, annual clinical surveys administered by OptumHealth, and periodic 
medical director site visits. Once qualified clinically, OptumHealth leverages its 
unparalleled national purchasing power and contracting expertise to negotiate 
contractual rates that are designed to address the full transplant episode, drive costs 
down and control variation in costs. OptumHealth’s national average contractual 
discount for the full transplant episode is 50% of  billed claims charges. OptumHealth 
transplant contracts provide economic savings and variation protection for the full 
transplant episode. All contracts include: 
■  Pre-transplant period per diem and/or percentage of  charges rates
     —Evaluation 
     —Hospital and physician services, inpatient and outpatient
■  Transplant period case rates
     —Organ acquisition, procurement and all transplant related donor services,
          blood/marrow acquisition and donor search charges
     —Transplant procedure, hospital and physician charges
     —90 days post discharge*
■  Post transplant period per diem and/or percentage of  charges rates
     —Hospital and physician services, inpatient and out patient

Transplant Access Program
CAs an extension of  the COE network, OptumHealth offers the Transplant Access
Program (TAP). The TAP network provides additional financial protection and 
increased access in the event a patient cannot receive care at a COE. TAP programs 
must meet minimum statistical clinical criteria to qualify, but do not meet the criteria 
required for full COE qualification. Economically, TAP programs have the same 
contractual structure and experience the same deep savings and variation protection 
as the COE programs. 

Extra Contractual Services
To ensure financial protection in all transplant situations, OptumHealth offers extra
contractual services on a case-by-case basis. This is available for patients at 
nonnetwork facilities who cannot be moved to a COE or TAP program. 

Please call 860-289-1844, ext. 307 for more information on the 
Compass Solutions program.
 
 
• Competitor networks typically do not include the 90 day post  
   discharge period in the case rate. This can result in significantly    
   increased financial risk to the payer, as more than 15% of   
   charges can occur in this period.

“OptumHealth helps  
60 million Americans each 
year better manage their
health care challenges, 
finance their health care 
needs and achieve their
health and well-being  
goals. To find out more 
about OpttumHealth’s
services, visit  
www.optumhealth.com.”

Offered by:

  
www.ihcgroup.com

Resources and Services
Online access to all contracts
■  Online access to facility clinical data 		
     and cost statistics
■  Dedicated account management
■  Quarterly and annual reporting
 

 

 

■  Ad hoc client-specific analysis
■  Onsite and web-based training
■  CEU accredited national clinical              
     conferences and web-based education

The IHC Group does not make 
any representation, warranty or 
guaranty with respect to the vendors 
participating in Compass Solutions, 
or their respective services, and 
hereby expressly disclaims any 
liability in connection therewith.

The medical centers and programs within 
OptumHealth are independent contractors 
who render care and treatment to 
members. OptumHealth does not provide 
health services or practice medicine. 
The medical centers and programs are 
solely responsible for medical judgments 
and related treatments. OptumHealth 
is not liable for any act or omission, 
including negligence, committed by 
an independent contracted health care 
professional, medical center or program. 
The OptumHealth Complex Medical 
Conditions Solutions are not a substitute 
for a doctor’s care.


