Prospective Extra—Contractual Negotiation

“Mirador has been an
excellent resource,
providing its negotiating
and drafting expertise

in some challenging
circumstances involving
health care providers.

I have found them to be
particularly effective in
obtaining discounted rates
with centers that provide
specialized care. Their
service has been prompt
and reasonably priced. |
would highly recommend
their use.”

- Loren Kiel, Director
Midwest Group Benefits, Inc.

Offered by:

Independence Holding Company

(O?THE IHC GROUP

www.ihcgroup.com

MIRADOR, LLC

Mirador, LLC specializes in creating customized contracting solutions
designed to reduce the financial risk associated with complex or catastrophic
medical situations when patients receive care outside the current network.

The targeted, specialized service offered by Mirador is performed case by
case, event by event, as part of a unique, case-specific agreement. Addressing
the pertinent issues to the situation maximizes spending efficiency in
catastrophic or complex medical events.

Services Provided Through Compass Solutions
Managing one-time special cases to create custom spending solutions on
complex or catastrophic situations is Mirador’s specialty.

B Case-specific agreements for discounted hospital, physician
and ancillary services

B Custom contracting with established pricing alternatives

B Case by case negotiated rates and agreements for high-cost,
out-of-network cases

B Health care consulting for claims, health care operations
and administrative services

Working With Us

A service agreement will initiate the program. Then, as a case arises, clients
contact Mirador by phone, fax or e-mail. Mirador collects relevant facts
and contacts the applicable health care provider, using a variety of pricing
methods to capture the best rate for services.

Clients will receive a case-specific written agreement setting forth the rates
and terms for the selected care. Mirador arranges for the health care claims
to be repriced, consistent with HIPAA.

Cost Savings

Successfully negotiated savings in 80% of cases referred.
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Have achieved savings of up to 75% off of billed charges
through prospective negotiations.

Average savings of over 40% I
since inception.
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Please call 860-289-1844, ext. 307 for more information on the
Compass Solutions program.

The IHC Group does not make any representation, warranty or guaranty with respect to the vendors
participating in Compass Solutions, or their respective services, and hereby expressly disclaims any
liability in connection therewith.

@ Compass Solutions

The right direction.



