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Prospective Extra-Contractual Negotiation

Successfully negotiated savings in 80% of cases referred.

through prospective negotiations.

Average savings of over 40% 
since inception.
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Specialty Cost-Containment Solutions

Established Reimbursement Schedule Savings Examples

Billed Charges ERS Allowable ERS Savings ERS Savings %

GA Case  $106,173.41  $50,233.59  $55,939.82  52.7%

IN Case  $100,506.56  $64,528.40  $35,978.16  35.8%

TX Case  $117,010.00  $92,261.73  $24,748.27 21.2%

TX Case  $80,214.00  $39,186.90  $41,027.10 51.1%

 $403,903.97  $246,210.62 $157,693.35 39.0%
Nationwide Average 
ERS negotiation savings 
range = 35%-39% 

MIRADOR, LLC
Mirador, LLC specializes in creating customized contracting solutions
designed to reduce the financial risk associated with complex or catastrophic
medical situations when patients receive care outside the current network.

The targeted, specialized service offered by Mirador is performed case by
case, event by event, as part of  a unique, case-specific agreement. Addressing
the pertinent issues to the situation maximizes spending efficiency in
catastrophic or complex medical events.

Services Provided Through Compass Solutions
Managing one-time special cases to create custom spending solutions on
complex or catastrophic situations is Mirador’s specialty. 

■  Case-specific agreements for discounted hospital, physician  
	 and ancillary services
■  Custom contracting with established pricing alternatives  
■  Case by case negotiated rates and agreements for high-cost,
	 out-of-network cases
■  Health care consulting for claims, health care operations
	 and administrative services

Working With Us
A service agreement will initiate the program. Then, as a case arises, clients
contact Mirador by phone, fax or e-mail. Mirador collects relevant facts
and contacts the applicable health care provider, using a variety of  pricing
methods to capture the best rate for services.
Clients will receive a case-specific written agreement setting forth the rates
and terms for the selected care. Mirador arranges for the health care claims
to be repriced, consistent with HIPAA.

Cost Savings

Please call 860-289-1844, ext. 307 for more information on the 
Compass Solutions program.

The IHC Group does not make any representation, warranty or guaranty with respect to the vendors 
participating in Compass Solutions, or their respective services, and hereby expressly disclaims any 
liability in connection therewith.

“Mirador has been an 
excellent resource, 
providing its negotiating 
and drafting expertise 
in some challenging 
circumstances involving 
health care providers. 
I have found them to be 
particularly effective in 
obtaining discounted rates 
with centers that provide 
specialized care. Their 
service has been prompt 
and reasonably priced. I 
would highly recommend 
their use.”
           	 - 	Loren Kiel, Director
		  Midwest Group Benefits, Inc.

Offered by:

  
www.ihcgroup.com

Prospective Extra—Contractual Negotiation

COALITION AMERICA

Coalition America is an industry leader in providing a comprehensive, 
integrated approach to discounting medical bills through proprietary 
technology, preferred provider organizations and negotiations. 

The Atlanta-based company services over 300 clients representing more than 
50,000 businesses nationwide. Coalition America has saved its clients over one 
billion dollars, delivering signifi cant discounts on group health and workers 
benefi ts, and medical bills compensation since its inception in 1995. 

SERVICES PROVIDED THROUGH COMPASS SOLUTIONS

An integrated approach to cost containment includes the following services:

 Real-time fraud detection, using over 600 offi cial sources ■

 Enhanced claim editing for real-time edit processing of claims for accuracy,  ■

preventing overcoding or miscoding of claims

 Out-of-network negotiations utilizing multiple data sources including  ■

Medicare rates and a proprietary, established reimbursement schedule 
based on reimbursement versus U & C

WORKING WITH US

Claims to Coalition America for negotiation may be submitted by EDI 
connection, fax or through the Internet repricing portal. Professional 
representatives on staff will provide you with any necessary training 
or instructions.

Contact a Compass Solutions’ MGU for more information on working 
with Coalition America. For a list of participating MGUs, visit 
www.independenceholding.com and click on the link for Compass Solutions. 
For general questions on Compass Solutions, call (212) 355-4141, ext. 3015.

COST SAVINGS

Please call (212) 355.4141, ext 3015 for more information on 
working with Coalition America through the Compass Solutions program. 

Specialty Cost-Containment Solutions

“I have been working with Coalition 
America for several years and have been 
very pleased with the signi� cant health 
care savings they have generated to 
our members, as well as the service and 
attention they have provided me.”

—   Joseph Epstein, Director Employee Bene� ts
National Railway Labor Conference (NRLC)
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